To6i dang tim kiém thong tin vé quyén
cua ngwei thué nha & DC

Ngwei thué nha & DC c6 nhirng quyeén gi?
Ngwoi thué mét noi dé sinh séng dwoc xem |a ngudi thué nha. Tim
hiéu thém vé quyén cta nguwdi thué nha & DC qua Dy luat vé Quyén
ctia Nguwoi thué nha cta DC. D luat nay cé nhiéu ngdn ngi va bao
gom céac chi dé sau mot cach chi tiét:

« Hop dong cho thué

. Tién dat coc

« Thong tin nao phai dwoc chia sé khi quy vi nép don thué nha
« Bién nhan thanh toan tién thué nha

« Tang tién thué nha

. Diéu kién tda nha

e Son co chi

« Nam mébc

o Tan hwdng khdng gian yén tinh

o Hanh vi tra dia chu nha

« Phan biét déi xtr

« Quyén cla nguoi thué nha trong viéc td chire
« Ban hodc chuyén dbi can nha cho thué

« H6 tro chuyén chd &

« Truc xuéat

Lam thé nao ngwoi thué co thé kiém tra xem
can nha ho thué (hoac muon thue) cé dwoc

cap phep va kiem dinh khong?
Khi cho thu‘é mot ph(‘)ng’trong moOt can nha riéng hay toan bd can nha,
chd nha déu phai co giay phép va thwe hién kiém dinh can nha truwéc



khi cho thué. Ngwei thué nha can xac minh rang can nha do co6 do giay
phép kinh doanh hop 1& trwéc khi thué. Cac gidy phép chi dwoc cap sau
khi can nha dwoc kiém dinh—dam bao rang can nha dé an toan cho
nguwdi khac sinh sdng. Quy vi c6 thé xac minh xem can nha dé cé gléy
phéep kinh doanh hop 1€ hay khéng bang céach st dung Scout, co s¢ di
liéu hop nhat trwc tuyen cda Bo Tiéu dung va Cac van dé quy dinh
(DCRA). Tao hoac st dung tai khoan Access DC hién c6 cua quy vi,
nhap dia chi can nha va tim kiém, chon “Gidy phép” dé kiém tra xem c6
gidy phép cap nhat lién quan dén can nha dé hay khong.

Ngw&i thué nha tte 62 tuoi tré’ Ién va nguwei
thué nha bi khuyét tat & DC c6 nhirng quyeén
gi?

Nguwoi thué nha 62 tudi tré 1én va nguoi thue nha bi‘khuyét tat con cé
thém mot s6 quyén khac. Tim hiéu thém vé cac quyén bo sung nay tw
Van phong Bao trg Nguwoi thué nha, bao gom cac bién phap bao vé
chong tang tién thué nha, phu phi, truc xuat, phan biét doi xtr va nhiéu
diéu khac nira.

Théng b&o cho chd nha, ngwdi quan Iy bat ddng san hodc don vi cung
cap nha & khac bang cach hoan thanh mét théng bao bang tiéng Anh
hoac tiéng Tay Ban Nha va g&i cho ho. Néu quy vi co bat ky thac mac
nao vé cach théng bao cho don vi cung cap dich vu nha &, hay lién hé
v&i S& Nha & va Phat trién Céng déng (DHCD) theo sb (202) 442-9505
hoac dhcd.rad@dc.gov. Hodc, quy vj co thé givi cau hdi qua dwdng buu
dién toi:

Department of Housing and Community Development
Housing Regulation Administration

Rental Accommodations Division

1800 Martin Luther King, Jr. Avenue, S.E.
Washington, D.C. 20020


https://scout.dcra.dc.gov/login
https://ota.dc.gov/sites/default/files/dc/sites/ota/publication/attachments/2013.04.26%20Elderly%20Tenant%20Rights%20Brochure.OTA_.pdf
https://dhcd.dc.gov/sites/default/files/dc/sites/dhcd/publication/attachments/Form%206%20%283%29-%20Tenant%27s%20Notice%20to%20Housing%20Provider%20of%20Elderly%20or%20Disabled%20Status%20Rev%20%282016-03-08%20DJM%20revd%29.pdf
https://dhcd.dc.gov/sites/default/files/dc/sites/dhcd/publication/attachments/Form%206%20%283%29-%20Tenant%27s%20Notice%20to%20Housing%20Provider%20of%20Elderly%20or%20Disabled%20Status%20Rev%20%282016-03-08%20DJM%20revd%29.pdf
https://dhcd.dc.gov/sites/default/files/dc/sites/dhcd/publication/attachments/Form%206R%20%28S2%29%20-%20Tenant%27s%20Notice%20to%20Housing%20Provider%20of%20Elderly%20or%20Disabled%20Status%20%28Spanish%20-%20NFF%293%20%29_0.pdf

Ngwéi thué nha cé nhivng quyen va bién phap
bao vé nao & DC trong tinh trang khan cap ve
strc khée céng dong do COVID-19 gay ra?

Van Phong Bao trg Ngwdi Thué Nha da tdng hop mdt ngudn tham khao
ve cac quyén va sy bao vé cua ngwoi thué nha trong trwdng hop khan
cap. Ngudn tham khao viét bang nhiéu ngén ng va co lién quan dén
céc chi dé sau:

« Tang tién thué nha, thu tién, k& hoach thanh toan va cac hinh thirc
thanh toan

 Truc xuat

o Dich vu tién ich va phi nbp mudn

. Ké hoach thanh toan dich vu tién ich

« Thdi han thwe hién quyén cia nguwdi thué nha va hiép hdi nguoi
thué nha

« Thong béo clia ngudi thué nha vé y dinh hay hop déng hodc nghi
thué

« Chu nha ra vao cac can ho

o Vé sinh cac khu vwe chung

« Y&u cau deo khau trang trong cac tda nha dan cw

« Hoan tra phi tién nghi tai cac can ho chju kiém soat tién thué

o Hoat ddng cua hiép héi ngwdi thué nha

« Thu tuc cua toa an

« Hoat doéng cua cac dich vu chinh pht khac bao gom van phong Hoi
dong DC, diéu tran vé ngan sach, kiém tra nha &, Phong Chd &
Cho thué, Phong Chuyén dbi va Kinh doanh, va B6 Nang lwong va
Moi trong

Lam thé nao dé ngwi thué nha cé the tiep
can v&i hé tro phap ly?



Van Phong Bédo tro Ngwdi Thué Nha cung cap tw van mién phi va cac
dich vu phap ly khac cho ngwei thué nha cé tranh chap véi chi nha cia
ho. Cw dan cé thé goi dén van phong Thir Hai dén Th& Sau tir 8:45
sang dén 4:45 chiéu theo s6 (202) 719-6560. Van phong khong tiép cac
cudc hen khéng dat trwde do tinh trang khan cap vé stre khée do
COVID-19.

Nhirng cw dan goi cho Van Phong Béo tro Ngwdi Thué Nha nén dé lai
tin nhan thoai hodc trd chuyén trwdc véi nhan vién nghe may. Sau do,
mét nguwdi quan ly hd so hodc cb van vién sé goi lai trong vong mét
ngay lam viéc dé xac dinh cac budc tiép theo.

Nguwéi thué nha nén biéet gi vé quy trinh truc

xuat?

Nguwdi thué nha cé thé xem Hwéng dan Nhanh vé Truc xuét cta Van
phong Béo tro Ngwoi thué nha tim hiéu thém vé ly do truc xuat va
trwong hop khéng dwoc phép truc xuét, va quy trinh truc xuat dang la
thé nao tur.

Ngwéi thué nha nén lam gi néu can nha ho

thué trong tinh trang hw nat?

Chu nha phai bao quan ngoi nha cho thué cua minh theo dung guy tac
nha & DC va cac tiéu chuan bdo quan bat dong san. Bao gém dap rng
cac yéu cau toi thiéu vé chiéu sang, thong gio, khong gian, swdi am, vé
sinh, an toan, va bao vé ngdi nha khoi mwa gié nang bui.

Néu nha ho thué trong tinh trang hw hai, cw dan nén bao cao cac vi
pham dang ngo vé quy dinh nha ctra cho chi nha hoac quan ly nha.
Néu chu nha hoac nguoi quan ly can nha khong gidi quyét duorc, quy Vi
c6 thé yéu cau kiém dinh nha & théng qua B0 Tiéu dung va Cac van dé
quy dinh (DCRA). Lich kiém dinh sé dién ra trong vong mét ngay néu do
|a cac van de lién quan den an toan tinh mang, va trong vong 3 ngay
lam viéc néu dé la cac van dé khac.



https://ota.dc.gov/node/365402
https://ota.dc.gov/node/365402
https://dcra.dc.gov/node/509172
https://dcra.dc.gov/node/509172
https://dcra.kustomer.help/contact/request-for-inspection-form-SkHyBRJBv
https://dcra.kustomer.help/contact/request-for-inspection-form-SkHyBRJBv
https://dcra.kustomer.help/contact/request-for-inspection-form-SkHyBRJBv

TOi co mét cau héi chwa dwoc giai dap & day.
TOI coO the lién hé véi ai?

Hay goi cho Van phong Béo trg Nguoi thué nha theo s6 (202) 719-
6560. Chung toi lam viéc Thtr Hai dén Thtr Sau, twr 8:45 sang dén 4:45
chiéu. Hoac, quy vi c6 thé gi email_gua biéu mau nay.

Trang nay ch/ bao goém céac nguén tham khdo c6 s&n thdng qua ching
t6i—Chinh quyén DC—va cac nha thdu cda chung téi. Trang nay duoc
cdp nhéat 1an cudi vao thang 5 nam 2021.


https://dcforms.dc.gov/webform/office-tenant-advocate-ask-chief-tenant-advocate
https://dcforms.dc.gov/webform/office-tenant-advocate-ask-chief-tenant-advocate
https://dcforms.dc.gov/webform/office-tenant-advocate-ask-chief-tenant-advocate

